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Insurance Women of Sacramento 1939 Journal Entry

3

JANUARY 30th, 1939

The meeting was ealled to order by Acting Chairmen Mary Relner,
who gave the thirty-six members present a brief resume of the
purpose of the club to be formed. JFrances Boothman was appointed
as Aeting Seeretary.

iIn order to get & general ides of the eonstitution and by-laws used
by elubs of this type, the constitution and by-laws of the San
Franeiseco Insurance Women's Glub wes read aloud. A general dis=~
oussion rollowed, and it was decided thet a committes be appointed
to draw up a comstitution and by-laws for the approval of the Club.
The following were appointed: Miss Jones, Miss Yandell, Hiss
Hannagan, Mrs, Addison Miss GostieR- end Miss McGee.

The frequency of meetings was discussed, and a definite decision
put off until a later date, :

The matter of ineluding in the Club women from adjusters’ offices,
eompany offices and women agents was brought up for discussion,
and it wes decided that they should be included., A& cammittee of
ithree, consisting of Miss Mertinellj, Miss Jennings and Miss Reed
was appointed to contaect women in the aforementioned offices.

~ Mrs, Lebéf-'“brought up for. discussion the matter of dues, It was
moved and seconded that the dues be $2.00 per year, with no
initiation fee. The motion carried,

Sue ook gave a report on luncheon facilities, and quoted the
following rates; Elks Club, $.75; Wilsons, $.60; LaRosa $.50

end Trocadero $.50. It was decided that the first luncheon meeting
would be held at Wilsons on Tuesday, February 7th, at 12:00.

As there was no further business, the meeting was adjourned.
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Article in Underwriter’s Report — July 5, 1979

110111 roiualla, vidaiice, WIIC[C SIHIC ID
administrative assistant in the marketing
department of the Maine Bonding &
Casualty Co.

She began her insurance career in
1941 with the National Bureau of
Casualty Underwriters in Portland, Me.
and was in the agency business until
1967 when she joined Maine Bonding &
Casualty.

She served as president of the
Insurance Women of Southern Maine in

She was named Woman of the Year
by the Association in 1971 and was the
first chairman of its LACE program. She
served as Association president in 1970
and also was president of the Women’s
Insurance Claims Forum at the same
time — her presidencies running for 18
months between the two organizations.

She has attended 10 regional
conferences and 7 national conventions
of NAIW during her career.




California Council of NAIW, International

First “Annual” State Meeting- Pismo Beach, CA

Submitted by M. Sandy Dameron, CPIW

The "organization” meeting at Pismo Beach was w#grmal with around a dozen in
attendance. The food was provided by Gulf Insuradethat time, we weren't sure about what
we were doing and not at all sure that we needgtte structure. We elected Charlye
Viergiver (the current Region VIl Vice Presidetd)serve until our first "true" meeting, which
was in Bakersfield, where Jan Waddell was elecaiduktState Director.

At the beginning of the State Meetings, MemberghiyR Committees were still done thru
Region VIl so there weren't any liaisons.
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FRANCINE MEAD, CPCU, CPIW

STATE DIRECTOR 1989

| was the second State Director of California aras wery lucky to work for an employer who
let me travel for the Association. | visited evealssociation that was available in California,
except two. Everyone was cordial and accommodating

Through traveling by plane or car, | met some wofulevomen who were professional and
concerned about the growth of NAIW.

We did have some fun coming up against NOW - Nati@rganization of Women about the
price of insurance. This was a national issuevemattempted to deliver some facts to them,
which they refused to accept. If | remember cdlyethe issue that both men and women
should not pay the same in insurance premium faoakrage, since they believed men were
not paying their fair share. At that time, womeargvbetter drivers and were rated lower for
premium than men. We pointed out that men shoaydhpgher since they were more aggressive
behind the wheel. Women used health care moredraty than men, but in life insurance we
were living longer and should be rated accordindifis idea never came to much, but it was a
concern way back then.

There were some other considerations about theiasism and issues, but we did the best to
address them and our Association was growing.at great fun and since | loved to talk it was
an ideal situation.
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Cheryl Krier, CPIW, ACS

State Director 1991

“Opportunity”

Originally my focus was not to serve in any higleadership roles than my local presidency, but
on one life altering day when my journey in lifeokoa different road than | planned, one of our
Past National Presidents called me and asked wbatoa doing to make a difference with the
state of California. At the time | really wantedftmus on family, job and education and thought
| was way to too busy with all of that to devotendi in another area. She told me that time is
relevant to what we make it. With leadership arghoization, you make it work. The busy are
always busy and find ways with a good team to makempact. So with the help of my
Assistant Bruna Lewis as my anchor, | ran for SBitector with the theme of "Opportunity",
focusing in on what opportunities lie before ushwiducation and increasing our public
relations. From there with my great team of an EBtioa Chairman and Public Relations
Chairman, we held an officers meeting at my home @lanned out our year, diving into the
foundational basics of our association. We dewsothe first ever Presidents Workshop and
held 3 sessions in the beginning of the term ie@@ns home in Northern, Central and Southern
California mixing fellowship, potluck luncheon, creadership development to know how to
effectively run the local associations. What aenielaxing and genuinely positive development
that made with those who attended. That sessiosihas blossomed into the annual California
leadership workshop and the National Presidentsiiga  Our other opportunity was at the
Fresno State Meeting. What a great event. Weemehted the Friday Educational workshops
and Welcome reception Friday evening to tag onéoShturday State Meeting. It was extremely
well received and continues to this day. Oppotiesi was the theme, and those initial
Opportunities that we focus in on, continue with nbark today. I'm glad my journey took me
down this path. Someone told me recently thajauwmney is like hiking up a mountain. We can
take the quick and easy road and get places fadthave no memory of what or how we got
there, or we can take the longer, harder journeydascover so much more along the way - we
make an impact and discover the opportunities leaisr
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Gilda Sandsness, AAM, CPIW

State Director 1990-1992

“Expanding Your Horizons Through Education”

| served as State Director for two consecutive ydmaginning in 1990 and ending September
1992 after our State Meeting.

“Expanding Your Horizons Through Education” was thgme and continues to be to this day.
No matter what you are doing education is partaefryfocus on any project or career. My goal
was to focus on education for our state and engeucar local association to offer as many
opportunities to their members.

| enjoyed visiting the different association thrbogt our state and taking part in some of their
meeting conducting workshops and seminars. Askpowv our state is big and my assistant and
| did a lot of traveling and many miles and flighteere part of our duties. Each of the
associations had much to contribute to my journgyCalifornia Director of NAIW and our
Region.

| was very fortunate in having excellent insuramgemen chair our committee’s and with their
assistance our State Meeting | think was very piwand had education to offer our members
and fun times as well. Our speakers gave us ihsigd wisdom and offered learning and
sharing of experiences relative to their topics.

Beginning a member of NAIW locally, Regional andtidaal offered me many opportunities to
grow in my career and | would never give us the ynamnderful memories | have. The
education that NAIW developed and provided to itsmwhers was a real asset early on especially
when continuing education was required to maingair insurance license.
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Kathey Berry, RHU, CPIW

State Director 1993-1994

“The Year of the President”

YES! I'm so excited to have received a requestiiermemories of my year as the State
Director of the California State Council of NAIW ding 1993-94, because alas, that’s all | have!
After living 8 ¥z years in the arctic in an Alaskiaskimo village | returned to find my treasured
NAIW mementoes, records and photos had been didpidey a tenantDisclaimer: In

addition to a stroke, many years have passed gvéinaccuracies, omissions or
embellishments — after all, these argmemories - though it was not a solo flight!

Confident we could meet all the responsibilitiearged to the Director and Council, we simply
adopted the motto ¥ES! Knowing each local association’s accomplishmenteuiee key to
the State’s overall success, our theme Wag Year of the President”.

Sixteen years have passed, but it seems like gstegday that we were camping in the Sequoia
National Park at the Lewis Family cabin, and megtor our“Presidents Retreat” to kick off

the year. Plans were made with great contributiom all attending with additional supervision
from yet-to-be national officer, Cheryl Krier, CPj\protocol, reviewed and taught by Region
VIII's Parliamentarian, Linda Pirlot, CPIW; andetladhesion provided by former Director,
Gilda Sandsness, CPIW; Sue Zeider, CPCU,CPIW, easosned members like Sandy Dameron,
CPIW. This refreshing start in the mountain air gave ugeat momentum for the entire year.
With ardent networking efforts, to which we addendl State newsletter published by editor,
Mara Hernandez, CPIW, we channeled information fMational, Regional and State activities
to our membership, with the Council serving asredeit for the associations to share with one
another. This flow of information and communication became he Council’s strength.

Our State Meeting in Anaheim began with “Hail to the Chief” to honor the local

association presidents, as they filed into the audirium. We conducted the business at hand,
introduced a fundraiser, had a brilliant keynoteadqer, but nothing could out shine the
achievements of our local associations noteshith unique report given by every president
The reports were compiled in a booklet by Maradistribution. Compliments were heard years
later on the superb job thesurance Women of Orange Countyid hosting the event.




Education was focused on newly implemented continog ed requirements from the
Department of Insurance. Many hours were spent organizing and sharingadual forums
under the direction of our Education Chairman, Lidelacroce, CPIW. Communicate with
Confidenceand the Leadership Development Prograath NAIW education programs, were
sponsored and taught throughout our term. The mestorable and greatest personal challenge
was meeting the Director’s responsibility to veditassociations during my term. We had 29
associations at the time (we lost one; started ame set another on path bringing the total to 30
by the next term). With great support from Theuhasice Women of Kings-Tulare Counties;
NAIW; my employer, Lewis & Associates; my familydithat little blue 1988 Toyotdwas

able to meet with each association to share manyapbhours of business, pleasure and
friendship.

A huge piece of this narrative is missing becavsm avith the help of NAIW headquatrters, |
have not been able to re-establish contact wittagsystant, Jan Pitts, CPIW. Jan was the
essential contact person for our state meeting th@lPresidents and their reports — the focal
point of our State Meeting. Pam Lovin-Holt, CPIiWe Director-Elect is also missing from the
picture, as are so many wonderful members aroumdttite who formed our support team
during that term. To all | extend my heartfeltrika for this stroll down memory lane, with my
wish that we were together again!










Pamela Holt, CPIW, DAE
State Director 1994-1995

“Rising Stars”

Being on the California Council was an excitingrjoey. Every step of the way brought new
challenges. From Public Relations Chair, Member&tiair and State (Council) Director, each
position had challenges, rewards and personal grapportunities. It is impossible to work
your way up and not be excited by the support yoeive from the membership.

That was the way it was for me. It was awesomegbelacted by your peers and then somewhat
overwhelming thinking of my responsibilities to Bamember of California. As State (Council)
Director | worked for the members. That is the whays at each level of leadership within
NAIW. | was there to serve and mentor other memlserseach could see the potential in
themselves. So each member could fulfill their drea

Being State Director brought a different dimensgiormy membership. It opened many doors of
opportunity for me. | enjoyed traveling and makimeyv friends at each stop, friendships that will
last a lifetime and friends that will help you thgh the hard times.

When | found myself the last person in my offiag;King and closing the door for the last time,
the members were there to encourage me and helgtménding a new position. The more you
are willing to give to the members, the more theywailling to give back to you.

I think the highlight of my year was the State Megt It was hosted by my own association at
the time, SDIW. We had a fantastic meeting on Mis€Bay and | was treated like royalty. It
was an honor for me to have been State Directorgmesent my association.

That was also the year | met Carl and you all ktleevoutcome of that meeting. It is important
to have the support of your loved ones and memitfeysur association and | was fortunate to
have had both.

| appreciate the opportunities and leadership mesipdities that California and Region VI
have given me.










Sue Zeider, CPCU, CLU, ChFC, AIC, AIS, SCLA, CPIW
State Director

1995-1996

“Building a Professional Future..The Sky is the ltim

My Year as State Director

The Council members donated the California CouBehner now used. All the Council
members signed the back of the banner — checknésme!

| followed Pam Holt as State Director. Pam mowved énnessee in January of her term so |
“filled in” for her at installations, inter-coordiiing meetings and NAIW Week activities.

During NAIW week and the June installations in 1998aveled from Hemet to Santa Rosa as
SDE visiting most of the over 30 California asstioias and challenged every association to
have a participant in CWC. The associations rostheochallenge — 9 competitors. Everyone
was thrilled with the participation except Gail Ndich who vamped between speakers with,
“If.....you must be an Insurance Woman.” Some inetiid

“If half your wardrobe is red, you must be an irsswe woman” based on Cheryl Krier's “On
Fire with Krier” National Secretary Campaign.

“If you are sharing a room with 4 other women, youst be an insurance woman.”

“If all your vacations are planned for March, Juarel September, you must be an insurance
woman.”

The State Meeting was in Contra Costa. Edie Hartweasthe meeting chairman. Gayle Reskin
did double duty as a member of the host commitsegadl serving as my assistant.

The Saturday party was Tacky Tourist. Linda Rabérd Hubby then) was unrecognizable as a
bag lady and the table centerpieces were builtreram-used air sickness bags.




The best thing about my years as State DirectortEdad State Director was all the places |
visited that | hadn’'t seen before and, especialllythe new friends I've made (and still have!).
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Sherry Phillips

State Director

“Involvement — Your Key to Success”

1996 — 1997

Oh my gosh, has it really been 12 years?!? 12 yaad | still have the great memories, and
dear, dear friendships.

First of all, let me just say that my membershipNilIW had a profound, and lasting, effect in
my life. | did a lot of growing in my year as Calihia State Director. | discovered, and
developed, leadership qualities and a confidenoeyiself that are still a part of my life.

There was the planning for our California Counaibihing Meeting — such fun, and | had so
many people tell me how much it helped them, and hmuch they learned. 1 really felt like we
had made a difference. Then there was visitingdifferent California associations. Everyone
made me feel so welcome. | made so many new fridadmed so much, and gained so many
new and useful ideas. And, of course there wa<alifornia State Meeting in Sacramento. |
remember that the theme of the dinner was “YoumF#y Holiday”. | dressed as the Statue of
Liberty (for the 4 of July), and got to wear a big CROWN — a sedté¢ lfantasy of mine !!

The winners were the association that dressed egnant women in hospital delivery room
scrubs for — “Labor Day”!!! | still think that veasuch a clever idea.

The strengthening of friendships, the new relatigps the exchanging of ideas, the willingness
of members to step up and take part, and all tghleer — those are the things | will never forget.

At the end of my term | was presented with a béalutiock, engraved with my name, CA State
Director, and the years 1996-1997. That clock @itsny desk today; a wonderful reminder of
my year as California State Director.
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Mary Moore-Campagna,
CPCU,CPIW,AAI,AARP,AIM,AAM,AIAF,AIS

State Director

1997-1998

“Courage in Change, Wisdom in Accomplishment”

It's been said that there is an appropriate quaigbr every circumstance. If that's the case, the
contest for a quote describing the 1997-1998 yeaheé California Council of NAIW would
probably be a tie — between “it was the best ofeimit was the worst of times” (Charles
Dickens) and “life is what happens while you're ypusaking other plans” (John Lennon). But
there are a few highlights that definitely standt ou

The Case of the Unexpected Officel was initially running for Delegate to Regional
Nominating Committee...until shortly before the stateneeting, when | was
shanghaied/coerced/wheedled/all of the above inteast being interviewed for the position of
SD-elect. | said “well, OK”...and the night befolreetmeeting, | caught a late flight back from a
meeting in Malvern and was picked up at SFO by Esanert Israel, who then “flew without an
airplane” up Highway 80 to get me to the hotelimet for my NomCom interview. | remember
going back to my room and saying “what was | thiigd? —I can’t possibly do this job! How on
earth could | ever have thought | could do this?[gb

--1 guess | was wrong; because less than 24 hates to my utter surprise, | was the new future
leader of the state of California. (The real irdhgre was that it was only a few months before
that | had moved back to the state of my birthradte eleven-year absence — talk about jumping
in with both feet!) Since Gayle Reskin had beea ¢time who had come up with the idea of
“drafting” me, | told her she was now my assistaand | couldn’t have asked for a better one.

Workshop, Workshop, Who's Got the Workshop? Fortunately, | had lots of support from
many friends, who encouraged me to try new ancewfft things. The first one was our
Leadership Workshop — we were fortunate enoughate laccess to my parents’ house for the
weekend, so it had more of a “retreat for a dattisg, complete with a catered lunch in the
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family room (thanks again to Lisa Israel, who wasuger cook) rather than just having a panel
discussion of “past pooh-bahs”, I tried out theaidé “breakout sessions” for the various special
interests (PR, communications, etc.), utilizing stete council liaisons as the session moderators
— and they did a fabulous job. [ still remembes ghow of satisfaction at the end of that day: |
was exhausted, but thrilled at how well it had genand humbled at how many people had
worked really hard to make it happen.

There’s A Meeting Here Tonight: When the time came to plan the meeting, | threfeva
curve balls at my poor state meeting committee e,witidentally, had only bid on the meeting
a year in advance; so it was sort of the like thedbleading the blind - but bless them, they
rolled with every punch. | invited a keynote spmakom Kansas and two workshop leaders
from Alaska and Missouri — and IWKTC went out o¢ithway to make sure they were picked up
and welcomed. | suggested including a “Meet thexdifates” session similar to the one
traditionally held at the Regional Conference — and of the more quiet members agreed to be
the moderator, and she did a fabulous job. We’'dlthve a candidate for SDE until a month
before the state meeting, and we didn’t have cate&dfor State Membership Chair or state PR
Chair until two days before — but some talented @edicated members stepped up and accepted
the challenge. Jolene Gilbert was in charge ofptiv@ed program, and | was calling her every
couple of days with yet another change. (In f&is’s favorite memory of the pre-meeting
preparation madness was the time when | had lefessage on Jolene’s voice mail speaking
even more quickly than I normally do — hey, | wagssed out! — and when she called back and
Gus answered the phone, she asked him “is Maryugs@!”)

You're Probably All Wondering Why | Called You Here: It was the Thursday before the
meeting, and it was time for me to head down tHeydrom my home in Marin — but | had to
detour through Fresno and take my aunt out to difoveher 60" birthday. As often happens,
we lost track of time; and it was midnight by tiree | arrived at the hotel. Unbeknownst to me,
the members of my association were frantic: thegevedl convinced that | was lying in a ditch
somewhere and that they wouldn’t be able to fingbae to run the meeting (remember, this was
before the days of cell phones). But everything Wu@e — | checked into the “Presidential Suite”
(which had a Jacuzzi as big as the living room ynhmuse — too bad we never had time to use it)
and hit the ground running the next day.

The classes went great, the workshops were terdfid the state council officers and liaisons
met over dinner in the hotel — where the convessatient from gravity to levity and back again.

(Those who were there will remember “Eddie andRber Gales”...) We had a few unexpected
occurrences — like the poor first-timer who wasigdn the lobby from the creepy-looking guy

who kept wandering in and out, and the post-Nom@ueeting that extended well into the night
— but everything that needed to be done got taken @f.

Show Time: The meeting got off to an interesting start — ¢béor guard from Lemoore AFB
(about an hour away) got lost and never made retts we just cranked up a CD of “The Star-




Spangled Banner” and ran with it. And the mayoWValia got a little carried away with her
welcome speech, but was very graceful when weuihetfpulled the plug” after 15 minutes.
We watched Martha Loezius and Sandy Dameron getherob” training on how to work the
overhead slides during the RVP report; and we haddistinction of being the only NAIW
audience that Thelma Cunningham had ever sung lienvghe belted out “Amazing Grace”. It
was a glorious celebration of fellowship and saiitya and it stood us in good stead for what
was to come...

The Shadows Fall:Gayle Reskin had been battling a nagging coughsémne time, and her
friends finally persuaded her to go to the doctat have it checked out; but it was when she was
down in Southern California visiting her family dthanksgiving that we found out the
devastating news: she had inoperable lung cancethwiould take her from us all too soon.
We hoped against hope, but in mid-January we got#fi that she had passed away. | contacted
all the state council members and told them “I'mirtting on you guys — you're all my assistants
now, and I'm really going to need your help”; ancgt® one of them was there for me and for
the members. Losing Gayle was a terrible blowverygone, but we came together in our grief
and shared our sorrows — there were 15 or 16 peophe NAIW at her funeral, and the
celebrant even commented on how clear it was tiehad been important to us.

| Can't Help But Wonder Where I’'m Bound: As the spring progressed, it got to be the season
for NAIW Week celebrations and installations. Ismarivileged to attend events all over the
state, but | think | hit the jackpot the week | wasSan Diego, San Marcos, Los Angeles and
Bakersfield on successive nights. | met many wdntipeople, formed friendships | treasure to
this day, encouraged a number of members who hatvgegquently become state and regional
leaders, and prepared to “pass the baton” at tHeobthe membership year. It was a somewhat
wistful feeling, but | was reassured by many knalgleable people that the only thing better than
being a state director is being a PAST state direct

Was it discouraging? Sometimes. Was it exhaudtingrequently. Was it challenging?
Definitely.

Was it all worth while? Absolutely. Do | regrieaving done it? Not for a minute. It was a
great experience, and | only hope | gave as muckthi®smembers of the California Council as
they gave to me.
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Kristina Lee

State Director

“Accept the Challenge — Reap the Reward”

1998-1999

My term as California State Director was in 1998999 and the State Meeting was hosted by the
Insurance Women of Bakersfield. The whole year gvast — starting with the President’s workshop
in San Diego. We held it at Nancy Ladd’s condaeation room, by the pool, on a glorious day.
We had a full day of informative sessions preseritgdseasoned members who were more than
willing to share their experiences. Every Presidexeived a notebook fat with information that
they were able to use throughout their terms. ¥feesl breakfast and lunch and had a really fun and
informative day together!

Throughout the year | visited the local Associagi@md it was so fun to get out and meet everyone
and share my enthusiasm for this great organizati@iso got to do a lot of installations durirgt
year. It was always so exciting to see membersaekiniy on a year of what | knew would be
challenges and personal discovery.

When it came time to plan the State meeting, tie$ain Bakersfield were awesome. My Assistant,
Gail Novelich, and | drove to Bakersfield for outesvisit and toured the hotel and had a lovely
lunch with the committee. On the way home front thisit, we hit a horrible rainstorm going over
the grapevine. It was coming down so hard we gouklen see the road. That was a memorable
drive!

The State Meeting itself was more than | could hasleed for. The Bakersfield members did a great
job and the meeting went without a hitch. All twnmittees did their usual professional job and the
business of the State was accomplished with ndgmadb The Saturday night dinner theme was 50’s
and the host committee had arranged for a car sAdw.entire State Council had white oxford shirts
with custom-painted jukeboxes on the back and we wtylin’! | remember dancing the night away
with all my NAIW friends, after a full day of busss. It was a great experience and one for which |
will always be grateful to Bakersfield and rememiéh fondness!
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Carleen Armstrong

State Director
1999-2000

“Reach for the Stars”

“Reach for the Stars” was the theme for my 1999 @Auncil State Meeting held at Universal
City/Los Angeles. Attendance was an all time higas members brought their families and
enjoyed the Universal City Walk that led from thetel to various shopping, dining and
amusements areas.

“SCIP” Southern California Insurance Professionass the host association and they did an
excellent job, providing a beautiful hotel and diglus food.

We came dressed as our favorite “Star” at the 8ayunight dinner and who can forget Tina Lee
dressed as Lucille Ball in her infamous baker'«gcwith chocolates in her cheeks and pockets.
Sue Zeider and | dressed as Raggedy Ann and Rag8eady. What we didn’t know was how
hard it was to get that gooey, white, face paihbaf faces. We had white paint in our scalp and
ears for days afterwards?

I think our meeting will always be remembered far &eynote speaker, as the lady that taught
us which napkin to pick up from the dinner tablee &sked us to form a lower case “b” with our
left hand and a lower case “d” with our right haitie left hand was the “bread” plate and the
right hand was the “drink” setting and/or coffeg@dhat held the napkin.

My whole experience as CA Council Director was &stit from start to finish, with Sue Zeider
volunteering to be my assistant right after thecteda, to the help received from Tina Lee and
Gail Novelich throughout my year.

The highlight was the fun we all had at the 2000rdflaRegional Conference in Honolulu and
the vacation week afterwards at the two rental ésurs Hilo, Hawaii. A lot of stories there, but |
won't for there right now!
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Victoria A. Rivas, CPCU, AU, CPIW

State Director
2000 — 2001
“2000 — 2001..... Education — The Path to the Future”

I think | ‘got the bug’ to serve at the state leaéier | served as my local association President i
1997-98. | ran for and won the position of Califiar Public Relations Chairman for the 1998-99
term. During that year | received encouragemeamnfmany Past State Directors to consider
running for State Director in the future. | dokitow about you but when successful women
encourage me, | feel a passion come over me tol thiéir expectations and to strive for that

goal for myself!

| had tremendous support from my local associatidontra Costa Chapter of NAIW, and we
worked together to find a memorable catch phraaé would be easy to design for campaign
material. We decided on “Vic-tor-i-a for Cal-i-fef-a”, which was written on a business card
and tied with ribbon to a pencil. Education hasagis been a passion for me so the pencil was
as perfect choice as a symbol.

| was elected as State Director Elect, and stateaining the ropes’ of the State Director
position. | attended the State Director trainingdhe Tulsa, soon after National Convention the
following year. It was an intensive training sessiconducted by the National Officers and
several Past National Officers. | remember LindatiSa spoofing all of the Directors, in the role
of a Fortune Teller, by stating a few of her ‘visgd for each of us. She said about me that she
could see “Education” written across my foreheadit.was fun and certainly right on target!

I chose Rebecca (Becky) Carroll as my Assistant] anperfect choice it was! She
complimented ‘our team’ with skills and insightatimade for a very successful year. She also
served as my Assistant to the RVP when | serveRleggonal Vice President in a later year, and
to this day we still are very close, lifelong fra=n

During the year of my service as State Directorthgme was:
“2000 — 2001.... Education — The Path to the Future”

I designed this slogan along with footprints, on @mber colored glass paperweight that
resembled a flat stone which one might find alongath like the path to the future. | gave




this memento to those on my State Council teamtanall the local Presidents that | visited
during the year. | also included quotes in all coyrespondence and speeches and have become
known to have a quote for every occasion.

The California Council did not have a website dgrimy term so our newsletters were printed
and sent to the associations. That seems so anmtbai as | look back. Computers and printers
were much different then too, so when working oa s$lript at the State Meeting, we did not
have a printer on site. When last minute correstito the script were needed, the Meeting
Secretary, my Assistant and | were making corrastiand running to Kinko’s at midnight to
print the revised scripts.

The State Council Meeting was held in Stockton,cltiad been named that year as an “All-
American City”. The host associations’ decoratioas to a patriotic theme with red, white and
blue everywhere. The host association, Insurangfe$sionals of San Joaquin County, was very
gracious and had planned an excellent meeting gor luwas lucky to have a number of my
family members attend, including my parents, myesiand her husband, and my brother and his
wife. My sister was pregnant with twins and shariped the lines at the restroom, even without
a “First Timer” ribbon! The closing night event lnded a local band that was so good that near
the end of the evening, some wedding party guettading a reception elsewhere in the hotel
decided our music was more fun and joined our gfoughe last hurrah!

It was a wonderful year for me, personally and @seionally, and spurred me to strive for more

opportunities to provide leadership and educatmMNAIW and its members. To this day, |
believe that “Education is The Path to the Future”.




John Dewey said that “Education is not prepardiotife, it is life itself.”
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A. Marie Yarbor, CPIW, DAE
State Director

2001-2002

“Accent the Individual, through Education and Pesienalism”

My Year as State/Council Director

The California State meeting was being held in Nasd997 and | was fortunate to attend. The
boss had given me a few dollars to buy a roundrwfkd for the members who usually get
together at the bar.

The topic that evening was running for the Statee@or's seat. It was at least 8 of us at the
table that night and most who were interested sitfpm was comparing notes as to what year
they would run and who would be first to submitagaplication.

| had been a member of NAIW for 10 years and negally thought about going beyond the
local association officer seats.

If I can remember, since the CRS syndrome hasisdtwas at the state meeting in Bakersfield,
1998 or perhaps Universal City in 1999 when E.Waonduit and | were talking. We had just
returned from a meeting. | looked up to E. Mar$he was an inspiration to a lot of us,
especially the first timers, since she was thewhe initiated the first timer’s and their bill of
rights.

E. Mary asked me why | was not on the stage pp#itig as a state officer. | responded that |
did not need recognition and was fine just beimgeanber.

Oh, boy, she stopped in her tracks, with her hamdbier hips, gave me a look like my Mom
when | was in trouble and said what about the kedg¢ and experience you have to offer the
members as a leader, did you ever think about tl@t2ourse | never thought about that. She
politely told me that she better see me on thagestoefore she dies or else. And then she
walked away. Boy was | under pressure. E. Marg m@bably in her 90's then. | had to get
started immediately.

| was elected as state director-elect at the stetting held in Stockton in 2000. My theme was
Accent the Individual, through Education and Prsi@salism. | wanted to provide as much




information about NAIW to our California membersteey too could run for office at any level
of NAIW.

We had a multitude of talent in our State Counail the year and was all set for our meeting
being held in Santa Rosa, Septembef 2122, | was hoping to start a trend and have all of
the first timer’s walk in with us at the start tietfirst business session, while the song “Ain‘t No
Stopping Us Now” played. Boy did we need that sog it turned out, 10 days before the
meeting, 911 occurred.

The first timer's was an uplift for me since théeing a part of the opening session put big
smiles on their faces. Everyone seem to be imk &nd rightly so. We lost so many people on
September . Even our guest speaker changed her speech #iected on 911. As our state
officers gave their reports the tragedy was hegaidneand again. So to keep up the spirits of all
the members, we played the theme song at each.break

After the state meeting | was off to finish my ssio the local associations. That was the best
part of my year. Meeting with the members acrogbf@nia was such a thrill. | feel | reached
my goal of touching and inspiring a member to gavird as a NAIW leader and looking back
today, | see quite a few leaders | may have infleen
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Jolene Gilbert, ACSR, CISR, AIS, CPSR, CPIW, DAE
State Director

2002-2003

“NAIW Tools — Keys to Unlocking the Future”

Greetings to the members of the great state offd@@aia and to all my friends throughout NAIW!
As | have been going back and reading through sufrttee information | have kept, in order to come
up with my report, | have been amazed at the maraevhich have come flooding back...

My theme for my term as State Director (as it walled back then) was “NAIW Tools — Keys to

Unlocking the Future™. My focus was on the fadtat by sharing and utilizing our tools

(Fellowship-Loyalty-Education), we would fortify owpersonal and professional image. As the
“kick-off” event for the year, we had a great Leesltep Workshop in Fresno in July 2002. We were
privileged to learn from a number of informativeeagers who provided a wealth of information!
The weather was incredibly warm (even for Fresritowas 111 degrees!) but we found that holding
the Workshop in the middle of the state seemed ewemte a better draw from all the local
associations, as well as some members-at large.

The next major event was the State Meeting — whiad memorable for a number of reasons. After
all, what would a well-planned meeting be withouteav glitches? —And we definitely had our
share...for example:

1) Having Homeland Security take over your hollekeemed that there was some Homeland
Security training being held in — of course — tlaene hotel where the state meeting was
being held, and on the same weekend! It wasla disconcerting to see uniformed officers

with guns all over the hotel (especially when thevator door opened and they were facing
you); but we managed. Yes, it was a scrambleifotble educational programs, the business
sessions, etc. around; but we got it accomplished!




2) The “unexpected guest” at the Welcome Pagityce the hotel was right on the ocean, our
Welcome Party was a magnificent barbecue held enb#ach behind the hotel. During
dinner, there was a vagrant with a guitar who wasdering back and forth: although we
kept an eye on him, he seemed to be harmless enodglwever, during the Nominating
Committee interviews later on that evening, Michiefestein was waiting in the hallway for
her interview when the vagrant wandered in andiedatalking to her, making her very
uncomfortable...and of course, the door to the imé@rvwoom was locked, and there was no
one else anywhere to be seen. (I mean, reallg \weid been practically tripping over armed
police officers all day long; and when we could éawsed one, where were they?! — Go
figure...) Fortunately, Ben Turner from SCIP was tbe committee; so when the door
finally opened, Michele told the committee what vgasng on and Ben obligingly walked
down the hall and firmly escorted the vagrant b# premises.

3) The National Anthem confusiodue to a scheduling mix-up, our scheduled sifgethe
national anthem did not show up...so we called ugan talents of our very own Mary
Moore-Campagna, who led us in the singing of ththem that day. (Mary wants to point
out that no wine glasses were shattered or windweleen as a result of this effort.)

4) "CWC Judges? Were we supposed to have those?®?¥es, just another small detail:
there were three people who had been scheduledi¢e jthe Speakoff; but — oops — two of
the three were no-shows as well. Once again faliguthe time-honored practice of calling
upon all former participants for help (hey, somefnyou just gotta “go with the flow”) we

drafted two seasoned veterans to act as judges.

Even with the unexpected complications, though, Sitete Meeting was a great success. The
Insurance Women of Los Angeles, Inc. and the ImmgaVomen of Ventura County co-hosted a
fabulous event! We extended our congratulatieng/endy Pike on winning the California State

Speak-Off (after which she then went on to winRegion VIII Speak-Off).

Since education was (and still is) of utmost imance to me, the support of the NAIW Education
Foundation was a key point of the plans | had fgrtenm in office. The © " campaign
was one of our biggest projects that year — | are suany of you remember those big soda bottles
that | challenged every association to collect gleawith! And the project was a major success: by
the end of the term, the great state of Califotméal collected $3,576.14...and WE had “gone
gold"!

Member involvement was another important aspechypfterm; and | was pleased to see how well
the membership of the state of California steppetbuthe call for involvement. | was gratifiedlie
able to report that every association in the Sthtre were 25 at the time) had received a vieinfr

a State Council representative by the end of tambership year. Every association also submitted
a report to be included in the Annual Report of gesations; so we had a comprehensive picture of
what our members were doing for their communities #heir industry. AND — for the first time in a
number of years - EVERY association was represeaittiie State Meeting!




In the interests of increasing and maintainingdbmmunication among our members and all other
interested parties, we developed an Ad-Hoc Infoilonatechnology task force charged with creating
a position to develop and maintain a Californiat&t€ouncil web page. The web site was
introduced September 1, 2002 and is still up anaing today!

It was definitely a busy year; but | will always geateful for the opportunity to have been parthef
California Council’s continued development. | agpate the assistance from my council officers,
my state meeting host associations, and everyomehelped make the year so productive. Despite
the tragic events of the previous year, we mandgedrge on and continue to make NAIW the
state’s “association of choice”.

Last but not least, thank you to the members sf @reat State for allowing me the privilege to serv
as your State Director! It has been an incrediblyarding experience - one | will not soon forgeét -
look forward to moving on to the next level of mANV career!!!
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Judy LeBel, ACSR, CPIW

State Director

“TEAM- Together Everyone Achieves More”

2003-2004

| was elected CA State Director-Elect at the Skdéeting in Ventura CA, September 21, 2002.
| recall that day clearly and was very happy toehaghieved this honor from my peer members.
| was looking forward starting my year, July, 2003.

| felt that | did all that | could to represent theembers of California with pride and truth. |
knew that the truth would build the trust that tmembers needed to remain strong in their
desires to participate in this wonderful assocratio

| went to the State Directors meeting in Tulsa,abkima and was provided with information and
direction as to my duties for the 2003-2004 terncame back to California wanting to “hit the
floor running”. And so | did.

The biggest highlight to my year was my State Megtn Monterey, California hosted by the
Peninsula Insurance Women’s Association and tharémee Professionals of Monterey Bay.
They did a wonderful, wonderful job and the weekesas well received.

I love this Association and all of its individualembers and have never regretted my affiliation
and participation within the California Council BAIW.
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Michele Epstein, AAl, AlIS, ACSR, CISR, CPIW, DAE

State Director
2004-2005
“Moving With Michele”

My term as CA State Director was educational, Hlidfij, challenging and frustrating! My theme was
“Moving With Michele”. My term started off with admg right from the election when someone came off
the floor to run against me. If | didn't know thatwvould be a challenge, | learned that, then thede.
Fortunately, | did prevail and won the election.

My goals were to increase new membership, slandtioe closed so that we would not lose members
“out the back door”, foster/mentor new leaders &mdbe there” and ‘be available” to the California
Council, and to make the ‘seasoned’ members know $pecial they are and how much we all valued
them. Goals that were perhaps unattainable inemebut | worked hard at setting the ball in motio

So many things stick as memorable for me. Workitty the Insurance Professionals of Santa Barbara
on the State Meeting. At the time, they were gjling with membership and | was able to attend aine
their meetings to try and ignite their passion.think that | accomplished this. Pat Park and her
committee members went out of their way to makentketing a great one. Even so far as to changre the
originally scheduled dates so as to not conflithwiie Yom Kippur. A very special personal memofy
that meeting was having my parents attend the bssigession. For the first time, | heard my moyn sa
how proud she was of me.

| think that my most astonishing memory would hawée at the Welcome Party at the State Meeting.
Walking into the room and seeing my local assamm({iCCC of NAIW), wearing red wigs, many with
long fingernails glued on, and all wearing teetshivith my campaign picture plastered to their thes
will live forever in my heart.

| think that what will stick with me forever as aemory of my term as State Director is the acceganc
and the support that | received from the membershinow that you can't be everything to all pempl
but | really feel that | touched many members andvk that they certainly touched me. | found during
my term just how supportive and loving people can Wrriends that were ‘casual’ became so very
important in my life. | can’t begin to say justwenuch their support and assistance means to ntenw

| was afraid of falling, they propped me up and gouwot let me fail. It was a journey that | willvedys
treasure and never regret even a single secomdafthank the members of the California Counair
the bottom of my heart.
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Eddie Wills, AAI, AIM, ASLI, CISR, CPIW
State Director
2005

“Growth thru Involvement”

Being elected to California State Director was @agjiopportunity and honor for me. My theme
was Growth thru Involvement and that’s exactly wihiaied to do — get everyone involved. |
believe that being involved is what keeps our assion strong and we grow both as an
association and individually.

I am so thankful for the opportunity to meet withreany people on many different levels while
| was serving as State Director. Going to locabagtion and Inter-Coordinating meetings,
hosting a Leadership Workshop with my assistanHRetgan, CRM, ARM, CPIW and working
with the Insurance Women of Fresno for the StatetMg will always be special events that |
will remember fondly. | truly enjoyed my time ataf& Director and was only saddened when |
had to move away before my term was up. | am texhto have made so many friends during
my time as a member of NAIW in California. Theli@ania Council will always have a special
place in my heart.




%



* 33@ 3 :33A

C  #( %%
& L& M2

/&




Robin Fawkes, CCLA, CPIW, DAE
Council Director

2006-2007

“SUCCESS IS THE QUALITY OF YOUR JOURNEY”

I have many wonderful memories of my year as cduhi@ctor. In unexpected ways, NAIW
helps dreams come true. Had it not been for NAIWould not have been able to fulfill one of
my Bucket List dreams that year....experience the: sfahe Iditarod sled dog race in
Anchorage. | became CD early, on March 1, 200&mkddie Wills left the position to accept a
job in Dallas. On March™I traveled to Anchorage to attend the Region Jeremce. My

excuse was that | had never been to a conferenoeeting outside of California, and of course
| needed the cross-cultural training.

The success of the Leadership Workshop in Fresr® aeatainly another highlight. I'm a
teacher by background, so my forte is putting omksaloops. | remember 50 had RSVP’d, and |
laughingly bet my CD assistant Micheal that not=ll would show up—when does that ever
happen? | lost the bet. Young Professionals aade@tions in the Workplace were new
concepts then, and | was happy to feature themyimarkshop.

My state council meeting, Glamour & Glitz in 20@8s another fantastic memory. The location
of the historic Sir Francis Drake Hotel in the hedrSan Francisco had plusses and minuses—a
minus being the ease of navigating and driving down and checking in. | arrived at the front
entrance, frazzled from the drive, with a huge loatlggage and various meeting items. To my
rescue came a handsome, uniformed Beefeater wiite \gloves on. He quickly helped me
unload all my bags & boxes, accompanied by thegitenof cable cars. | was given a beautiful
suite, but remember looking all over the tiny batm for a place to put my cosmetics bag! On
the plus side were the plush furnishings, the mstreapestries, carpets, and chandeliers of a
bygone era. And of course Harry Denton’s nightaalthe top floor (located directly above our
suite.) The dancing was quite lively until aboudrg.




Other memories of my state meeting were relyingrgnParliamentarian Extraordinaire Linda

Pirlot for matters great and small, even for helghvdecisions outside the business meeting.
When you're in an intense leadership mode, youye come to rely on all the support and

encouragement from fellow members. For that, | khgou all! | remember when | heard the

rousing voices of the gospel choir sing The Staangped Banner it sent chills down my spine.

At the banquet | danced in high (for me) heelghasshadow of the Golden Gate Bridge, and my
feet hurt for weeks afterward but it was all watth

I loved visiting the local associations, and | madspecial effort to visit a SCIP meeting because
I didn’t know them very well. My philosophy wasidis, to lead by example. | believe |
originally accepted the nomination of Californiau@ail Director because | liked the idea of
being able to carry the California flag at Regioawadl National. You need to know that I'm
generally not a flag-waving type of person. Bwas the idea of representing our vast state,
from Sacramento to San Diego and all the assonmtiobetween, that excited and
overwhelmed me when | envisioned the honor of @gagrthe flag. To this day | am grateful for
the experience, and for being allowed to servefafbou.
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Tish Riley CPIW, DAE
Council Director

2007-2008 and 2008-2009

“Let Your Light Shine” “Journey for the Generatidns

When | think about my time as California Councilr&itor, the first thing that happens is a
stream of adjectives run through my head; exhilgathumbling, informative, emotional,
educational followed by a sense of accomplishnaamt then by a feeling of many things
still to be done. And while the events of the lasb years seem to have just flown by, it's the
moments that linger. Moments like when a membarecap to me at a conference with tears in
her eyes to tell that she finally “got it” and nawderstood why NAIW was so important and
why it means so much to so many people. We huggeldblubbered together for just a few
moments but the memory of that experience will nraleemisty-eyed for years to come.

When | started my first term as Director, | tolce tmembership that | planned on being a
transitional Director in that | wanted to help paep the organization for the generational
changes in the workforce and the impact those adsmgould have on NAIW. More than
anything else | wanted everyone to be an integudl ip the future of the organization. | chose
“Let Your Light Shine” as my theme to make the pdirat everyone had something to offer and
that if we all shined our lights together, we coligght the path to the future. The subtext of my
theme was not only acceptance of inevitable chabgeor us to embrace and profit from those
changes. Establishing the Young Professionalsstmaiposition was part of that vision and a
milestone for my first term.

For my second term the theme evolved into “A Joyrfae the Generations”. The focus

continued to be on being an inclusive organizatdrere there was something for everyone
regardless of their age or position in the industitywas (and is) imperative that we continued
reaching out to the insurance professionals intlaed Y generations if NAIW was to remain a

viable organization. The momentum began to builthis second term with more involvement
by members who had not previously taken an actie rl am also very pleased that | was able
to get the California Council Awards Manual createdl approved by the membership in my
second term.




The two Leadership Workshops and six Inter-CoottitigaCouncil Meetings held during these
two years were truly highlights of my tenure as @@uDirector. Having one-on-one time with
members is almost impossible at the big gatherdngghese smaller meetings were the perfect
place to really get to know members, hear theiasdend to bond with them. In these events |
could really feel the energy build and know thatwexe making a difference. The exchange of
ideas, the willingness of the participants to waska team and the enthusiasm being generated
gave me hope for the future of our organizatioem8 of the many topics we explored in these
meetings were parliamentary procedures, businegaette, developing Horizon Plans, local
association committees, conflict resolution, comityunnvolvement, education, expense
reduction, fundraising, awards, tax issues, sengngCouncil/Regional/National committees,
tips for successful meetings, what was workingarworking at the local level and funding for
the California Council Meeting. | cannot overstatev invaluable these meetings were to me
and to the entire California membership.

No one can do it all by themselves and | had iribledsupport from my Assistant, Laura
Gutierrez, CIC, CPIW, and the Council Chairs andidons. They were instrumental in helping
to keep the lines of communications open with thecdl Associations and keeping the
momentum going. | am honored to have served \ggmt

| also had tremendous support from local associgfioneeting coordinators and countless
committee chairs...you all know who you are...and tl@ntributions were invaluable to the
success of the Council.

It's sometimes hard for me to remember what citgeseting/conference/convention was held in
because | rarely made it out of the hotels. Buwilll always remember certain things that these
events had in common.....something new to be leadwsat;ing to the point of exhaustion, group
photo ops, the dedication of the members, lotsugiying, laughing until my sides hurt, applause
when there were no recommendations or bylaw chatogesnsider, old friends, new friends and
crying at the drop of a hat because of the deeptiena impact that the people and this
organization have on me. | didn’t have a sistemgng up but now | know | have scores of them
(and a few brothers) in NAIW. And like siblings.eiwe shared secrets, helped one another
through tough times, had differences of opiniond &arned how important we are to each
other. I can't even imagine how my life would habeen without the vitality of these
experiences.
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Kathleen Kerstenbeck, ARM, CPIW
Council Director

2010-2011

“NAIW-Provides the KEy to your success”
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A Time for Reflection

“Time flies when you’re having fun”! I've said thatany times in my life but really experienced
it as an Executive Officer for NAIW. It's hard televe that I'm already reflecting on my year

as President of NAIW (International). Where hasyhar gone? Where have the past four years
gone?

Our installation ceremony in Washington D.C., ilwg our Executive Committee, Regional
Vice Presidents and Council Directors was the sifaatterrific year - | knew we were going to
have a very engaging team!!! I'm most pleased withincreased communication that we
accomplished through the President to PresidentsC@auncil Director Forums, MAL Chats
and the Board Chats. These various chat sesdiomged us to discuss our association goals
while at the same time build camaraderie and a refeetive team.

Our focus on the NAIW Legacy Foundation and theratelming response from our members
(donating over $30,000) is just amazing and I'nappreciative to each and every donor. These
funds will allow the association to create new apdated courses for our members.

Our Board made some very tough decisions this lyeiathey were all made to help move our
association further into the 2&entury. Adding a “dba” to our name created aryxiet some
members; however, we were able to make this chaitheopen discussion at our regional
conferences and ultimately at our convention in egas.

We were also able to involve our Young/New Profasals in a more direct way this past year.
We had two representatives from the YP Task Fadtem@ our January Board meeting and help
us clarify the direction we needed to take to ireaiore young and new professionals in our
association and the industry as a whole.

As | reflect on all four years that | served on Eheecutive Committee, what | enjoyed the most
was meeting our members at the various CouncilimgtRegional Conferences and the
International Conventions. We have the most deéglicenembers who have a passion for our
association and a dedication to our industry thamnimatched!

Thanks to each and every one of you - | have saes ghemories that | will cherish for the rest
of my life.

Margaret Wildi, CPCU AIM AAM AINS CIIP DAE CPD

2010-2011 NAIW (International) President
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