
Classes are offered by Mikes Auto Body (MAB) and

Service Master (SM)

MAB: “Impact on Distracted Driving” (NEW) 3 credits

Loc: 2260 VIA DE MERCADOS, CONCORD 94520 2/8/2012 11:00am-2:00pm

MAB: “Satisfying Insured’s Claims with Waterbourne Paints” - 3 credits

Loc: 3001 N. PARK BLVD, PITTSBURG 94565 3/14/2012 11:00am-2:00pm

SM “If You Don’t See It You Don’t Believe It” - Ethics: #206628, 3 units

SM “In The Work Place” - Ethics: #231087, 1 unit

Loc: 2260 VIA DE MERCADOS, CONCORD 94520 4/18/2012 8:30am-11:30am

AND

MAB: “Vehicle Inspection for Insurers” 3 credits

Loc: 2260 VIA DE MERCADOS, CONCORD 94520 4/18/2012 11:30am-2:30pm

MAB: “Star Quality Customer Service for Insurance Agents” (NEW) 3 credits

Loc: 3001 N. PARK BLVD, PITTSBURG 94565 5/9/2012 11:00am-2:00pm

MAB: “Salvage Parts Usage” 3 credits

Loc: 4535 O'HARA AVE, BRENTWOOD, CA 94513 6/13/2012 8:30am-11:30am

AND

SM: “Fraud Course” - # 24890, 3 units

Loc: 4535 O'HARA AVE, BRENTWOOD, CA 94513 6/13/2012 11:30am-2:30pm

MAB: “Airbag & Restraint Systems For Insurers” 3 credits

Loc: 3001 N. PARK BLVD, PITTSBURG 94565 7/18/2012 11:00am-2:00pm

MAB: “Auto-Ethics Case Study For Insurers” - 2 credits

Loc: 2260 VIA DE MERCADOS, CONCORD 94520 8/8/2012 9:00am-11:00am

MAB: “Frame & Structural Damage” - 3credits

Loc: 3001 N. PARK BLVD, PITTSBURG 94565 9/12/2012 11:00am-2:00pm

MAB: “Collision Repair For Insurer” (NEW)…3 credits

Loc: 2260 VIA DE MERCADOS, CONCORD 94520 10/10/2012 8:30am-11:30am

AND

SM: ”If You Don’t See It You Don’t Believe It” - #206628, 3 units

SM: ”Ethics In The Work Place”- #231087, 1 unit

Loc: 2260 VIA DE MERCADOS, CONCORD 94520 10/10/2012 11:30am-2:30pm

Sign up online at: www.mautobody.com/CETraining.html Or contact Sal Contreras at scontreras@mautobody.com


